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CURRENT CLIMATE

o OF BOONE COUNTY RESIDENTS DIGITALLY INTERACT
o WITH LOCAL BUSINESSES AT LEAST ONCE DAILY OR WEEKLY

SOFTWARE AND WEB
APPLICATIONS USED FOR...

Point of Sale System.........ccnninnrin, 74% ‘
BOOKKEEPING.....ccriirinrinsrinnsiissssinnnnns 74% ‘
Purchasing Supplies/Inventory......... 68% J
Online Ordering/Shopping............ 63% )
ANALYLICS...coo 58% ,
Manage Shifts/Schedules.............co.... 47% .
Order/Purchase Fulfillment.................. 37% '
CRM SYSEM. .o 37% B
Shift SCHEAULNG s 26% W

% OF SALES MADE ONLINE

25%
B 1-20% of sales 5

B 21-40% of sales
41-60% of sales
Unsure

38%——o

25%

12% ———s

USED IN THE LAST YEAR

Social Media.......criiinnns 100% ‘
Custom Website.............wmrrsvesnn 84% ‘
Email Marketing.....ccccoininnniinnniin, 63% )
Review Websites.........cniiinnninnn, 42% ‘
Online Storefront.........oiiiininnnnns 42% '
GoOogle AdS.....s 32% .
BLlOGS. .. 32% .
SEO Strategies.......ninii, 26% )
(20 Te (2= Ly K3 11% 4
3rd Party Online Selling.......cceeeeen.. 11% 4

74 % oF SMALL BUSINESSES
ARE CLAIMED ON GOOGLE

Data compiled by Purdue University Center for Regional Development, funded by the Duke Energy Foundation. Graphics created by the Boone EDC.



SATISFACTION

o OF SMALL BUSINESSES REPORT INSUFFICIENT BROADBAND
o CONNECTION AS A BARRIER TO ADOPTING NEW TECHNOLOGY

INTERNET SATISFACTION REASON FOR CURRENT
SUBSCRIPTION DISSATISFACTION
Somewhat

UNRELIABLE
Nt TOO SLOW

TOO EXPENSIVE
ST, NEEDS NOT MET

Extremely
4 . Satisfied

CONNECTIVITY ISSUES HAVE IMPACTED...

Electronic Payment
------------------------------------------------------------------- Bookkeeping
Marketing
Customer Support
Purchasing Supplies/Inventory

Online Orders/Purchase Fulfillment

Data compiled by Purdue University Center for Regional Development, funded by the Duke Energy Foundation. Graphics created by the Boone EDC.



BUSINESSES SURVEYED

Businesses surveyed were from the following municipalities in Boone
County: Zionsville (7), Lebanon (6), Thorntown (2), Advance (2), Whitestown (1),
Jamestown (1), Home Business/No Location (2). All small businesses in Advance
and Thorntown were “extremely dissatisfied” with their current internet subscrip-
tion. 3 Lebanon small businesses were “extremely satisfied” with their internet
subscription and one was “somewhat satisfied.” 5 out of 7 Zionsville small busi-
nesses where “somewhat dissatisfied” with their current internet subscription and
2 were “somewhat satisfied.”

Data compiled by Purdue University Center for Regional Development, funded by the Duke Energy Foundation. Graphics created by the Boone EDC.



