
Digital
inclusion
2022 SMALL BUSINESS DATA
Enhancing our communities by improving digital access.
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current climate
of boone county residents digitally interact 
with local businesses at least once daily or weekly
n=11556%

25%

25%

12%

38%
1-20% of sales
21-40% of sales
41-60% of sales
Unsure

% of sales made online 
n=8 small businesses

Data compiled by Purdue University Center for Regional Development, funded by the Duke Energy Foundation. Graphics created by the Boone EDC. 

74%

used in the last year 
n=19

software and web 
applications used for...
n=19

74% of small businesses 
are claimed on Google n=19

Point of Sale System...................................74% 

Bookkeeping....................................................74% 

Purchasing Supplies/Inventory..........68% 

Online Ordering/Shopping....................63% 

Analytics.............................................................58% 

Manage Shifts/Schedules......................47% 

Order/Purchase Fulfillment...................37% 

CRM System.....................................................37% 

Shift Scheduling............................................26% 

Social Media.................................................100%

Custom Website..........................................84%

Email Marketing...........................................63%

Review Websites..........................................42%

Online Storefront.........................................42%

Google Ads......................................................32%

Blogs....................................................................32%

SEO Strategies...............................................26%

Podcasts.............................................................11%

3rd Party Online Selling............................11%



of small businesses report insufficient broadband 
connection as a barrier to adopting new technology 
n=2025%

Satisfaction

connectivity issues have impacted... 
n=45

Electronic Payment

Bookkeeping

Marketing

Customer Support

Purchasing Supplies/Inventory

Online Orders/Purchase Fulfillment

Scheduling/Managing Staff
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Internet satisfaction 
n=19

reason for current 
subscription dissatisfaction
n=10Extremely

Satisfied

Extremely 
Dissatisfied

Somewhat 
Dissatisfied

Neutral

Somewhat 
Satisfied

4

3

1

7

4

1.unreliable 80%

2.too slow 70%

3.too expensive 70% 

4.needs not met 50% 

74%
Data compiled by Purdue University Center for Regional Development, funded by the Duke Energy Foundation. Graphics created by the Boone EDC. 
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Businesses surveyed

Data compiled by Purdue University Center for Regional Development, funded by the Duke Energy Foundation. Graphics created by the Boone EDC. 

 Businesses surveyed were from the following municipalities in Boone 
County:  Zionsville (7), Lebanon (6), Thorntown (2), Advance (2), Whitestown (1), 
Jamestown (1), Home Business/No Location (2). All small businesses in Advance 
and Thorntown were “extremely dissatisfied” with their current internet subscrip-
tion. 3 Lebanon small businesses were “extremely satisfied” with their internet 
subscription and one was “somewhat satisfied.” 5 out of 7 Zionsville small busi-
nesses where “somewhat dissatisfied” with their current internet subscription and 
2 were “somewhat satisfied.”


